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BASIC-ABSTRACT: NOVELTY - An infrared transceiver system provides 
communications with hand-held devices (HHD) throughout a store and the 
system 

provides information when a customer queries a product name or brand by 
entering it into the HHD. The user can create a shopping list in the HHD and 
query the system to provide an efficient map for gathering of products on the 
list. A laser scanner in the HHD can scan any coupons and can obtain 
information from a product by scanning its bar-code and transferring 
information to the system, returning product information to the HHD. 'On the 
spot' coupons could also be offered to influence a purchase. 

USE - Using a HHD for shopping. 
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